
 
 

Design   Thinking  
Spring   2020  

 
Instructor:    Noël   Anderson   |   Office:   Monroe   309   |   Email:   ncanders@loyno.edu  

 
Brief   Course   Overview  

DESIGNING   YOUR   LIFE   -    We   are   often   asked   in   life   to   solve   problems   that   don’t   have   a   simple  
solution   and   sometimes   we   have   to   do   this   in   a   certain   amount   of   time.   In   order   to   harness   our  
thinking   and   maximize   creativity   on   a   deadline,   we   can   employ   the   same   methods   used   everyday   by  
designers   to   solve   problems   for   their   clients.   These   methods,   called   Design   Thinking,   involve  
planning,   strategy   and   the   use   of   a   set   of   systems   to   develop   creative   solutions   whenever   necessary.  

Design   Thinking   is   the   practice   of   strategic   problem   solving   and   decision   making,   a   technique   that  
has   been   used   by   designers   for   generations,   but   is   now   being   used   in   hospitals,   businesses,   and   in  
education   to   enhance   team   planning   creative   outcomes.   Design   thinking   was   originally   developed  
from   user   interface   design,   a   field   in   which   designers   must   consider   the   user   first   while   thinking  
creatively   on   a   deadline.   Students   taking   the   Design   Thinking   course   will   use   empathy,   prototyping,  
and   design   systems   to   increase   their   creativity,   efficiency   and   organization   in   any   area   of   life.   
 
Expected   Student   Learning   Outcomes  
 
By   the   end   of   this   course,   you   will   be   able   to:   

● Write   a   persuasive   point   of   view  
● Analyze   the   world   through   design  
● Express   individualism  
● Efficiently   navigate   the   college   experience  
● Develop   effective   notes  
● Create   an   effective   plan   of   action  
● Make   systematic   decisions  
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Overview   of   Assignments  
 
Blackboard   posts:     Each   week   you   will   be   presented   with   a   prompt   in   Blackboard   to   which   you  
must   write   a   response   and   respond   on   someone   else’s   comment.   You   will   have   one   week   to  
complete   this   task.   Blackboard   posts   will   always   be   due   on   Sunday   nights   at   11:59   PM,   but   will  
often   take   more   than   one   day   to   complete,   so   start   early!  
 
  
Design   Thinking   -   Process   Guide  
 
1.   Empathy   
Decide   what   issue   you   are   trying   to   resolve,   determine   what   will   make   this   successful,   establish  
a   glossary   of   terms   allow   for   all   ideas   to   be   explored.   
 
2.   Research   
Review   the   history   collect   examples   note   supporters,   investors,   and   critics.   Then,   talk   to   your  
end-users   (take   into   account   thought   leaders’   opinions.)   
 
3.   Refine   
Combine,   expand,   and   refine   ideas.   Be   sure   to   create   multiple   drafts   and   seek   feedback   from   a  
diverse   group   of   people,   including   your   end   users/readers.   Also,   present   a   selection   of   ideas   to  
the   class,   reserve   judgement,   and   maintain   neutrality.   Lastly,   review   the   objective.   
 
4.   Execute   
Write,   design,   and   create   the   final.   
 
5.   Reflect   
Gather   feedback   from   the   audience,   determine   if   the   solution   met   its   goals,   and   discuss   what  
could   be   improved.   
 
Attendance   Policy   &   Participation   Expectations  
 
Class   time   will   be   used   for   lectures,   consultation   with   the   instructor,   presentations,   and  
discussions.   Attendance   to   all   classes   is   mandatory   and   strictly   enforced.   Roll   will   be   called   at  
the   beginning   of   class.   A   maximum   of   three   absences   will   be   allowed   for   the   semester.   Every  
unexcused   absence   after   that   will   result   in   the   final   grade   being   lowered   by   one   letter.   If  
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possible,   please   arrive   early.   If   you   are   late   to   class,   it   is   your   responsibility   to   notify   the  
instructor   of   your   arrival   so   your   absence   can   be   changed   to   a   tardy.   5   to   15   minutes   equals   1/3  
absence.   15   to   30   minutes   equals   1/2   absence.   Students   are   responsible   for   obtaining  
information   they   miss   when   tardy   or   absent.   
 
 
Criteria   for   Assigning   Course   Grades:  
 

1. Homework   55%  
2. Class   Participation   45%  

 
Letter   Grades:  

A   95.0-100.0 C-   75.0-77.0  

A-   90.0-94.0 D+   70.0-74.0  

B   86.0-89.0 D   65.0-73.0  

C+   82.0-85.0 D-   61.0-64.0  

C   78.0-81.0 F   <   60.0  
 

General   Policies:  

Emergency   Statement   
At   times,   ordinary   university   operations   are   interrupted   as   a   result   of   tropical   storms,  
hurricanes,   or   other   emergencies   that   require   evacuation   or   suspension   of   on-campus  
activities.   To   prepare   for   such   emergencies,   all   students   will   do   the   following   during   the  
event:   

Assuming   a   power   source   is   available    -    Log   on   to   university   Web   site   within   48   hours  
of   an   evacuation/suspension.   Monitor   the   main   university   website   (www.loyno.edu)  
for   general   information.   Log   on   to   each   course   through   Blackboard   or   email   within  
48   hours   of   an   evacuation/suspension   to   receive   further   information   regarding  
contacting   course   instructors   for   assignments,   etc.   

Complete   Blackboard   and/or   other   online   assignments   posted   by   professors   (students  
are   required   to   turn   in   assignments   on   time   during   the   evacuation/suspension   period  
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and   once   the   university   campus   has   reopened.)   

Contact   professors   during   an   evacuation/suspension   (or   as   soon   as   classes   resume   on   campus)  
to   explain   any   emergency   circumstances   that   may   have   prevented   them   from   completing  
expected   work.   Further   information   about   student   responsibilities   in   emergencies   is   available  
on   the   Academic   Affairs   website:  
http://academicaffairs.loyno.edu/students-emergency-responsibilities    
Academic   Honesty   and   Plagiarism   
These   regulations   make   up   the   Academic   Honor   Code   for   students   at   Loyola.   This   includes  
definitions   of   academic   dishonesty   such   as   plagiarism,   and   the   processes   determining   findings  
of   academic   dishonesty   and   governing   appeals.   For   more   information,   go   to:  
http://2019bulletin.loyno.edu/academic-regulations/academic-honesty-and-plagiarism   
 
Office   for   Accessible   Education   
Loyola   is   committed   to   offering   classes   that   are   inclusive.   If    you   encounter   disability   related  
barriers   in   a   course,   please   let   the   Office   for   Accessible   Education   (OAE)   know   immediately.   To  
find   out   more   about   the   accommodations   process   or   if   you   need   to   discuss   the  
accommodations   you   may   be   eligible   for,   please   see   our   contact   information   below.  
 
Undergraduate   and   graduate   students   with   last   names   starting   with   A-L   may   contact:  
Samantha   Pollard  
Phone:   504-865-2070  
Email:    smpollar@loyno.edu   
 
Undergraduate   and   graduate   students   with   last   names   starting   with   M-Z   may   contact:  
Dario   Bayardo  
Phone:   504-865-2108  
Email:    dbayardo@loyno.edu   
Monroe   Library,   2nd   Floor   504-865-2990   (front   office)   Email:    oae@loyno.edu   
 
Family   Educational   Rights   and   Privacy   Act   (FERPA)   
Annually,   Loyola   University   New   Orleans   informs   students   of   the   Family   Educational   Rights   and  
Privacy   Act   of   1974,   as   amended.   This   Act,   with   which   the   institution   intends   to   comply   fully,  
was   designated   to   protect   the   privacy   of   educational   records.   The   Family   Educational   Rights  
and   Privacy   Act   (FERPA)   affords   students   certain   rights   with   respect   to   their   education   records.  
http://academicaffairs.loyno.edu/records/annual-notice-students-ferpa   
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J.   Edgar   &   Louise   S.   Monroe   Library   
Librarians   and   library   staff   are   eager   to   help   students   with   finding,   accessing,   evaluating,   and  
using   books,   journals,   and   many   other   information   sources   you   might   need   for   your  
coursework.   The   Monroe   Library   has   a   faculty   librarian   assigned   to   each   program   of   study.   Get  
to   know   your   liaison   and   all   of   the   things   he   or   she   can   do   for   you.   Make   an   appointment   for  
help   with   your   research   paper   or   project.   You   can   make   an   appointment   to   talk   to   a   librarian   in  
person,   over   the   phone   or   through   virtual   conferencing   to   get   help   with   any   aspect   of   a  
research   project.    http://library.loyno.edu/   
 
Information   Technology   
Information   Technology   provides   on-campus   computer   systems   assistance   and   technical  
support   to   students,   faculty,   and   staff,   through   the   support   units   of   client   services,   computer  
services,   distributed   systems,   telecommunications,   and   information   management.   Visit   us  
online:    http://academicaffairs.loyno.edu/infotech/student-computing     Phone:   (504)   865-2255  
 
Student   Success   Center   
Located   on   the   second   floor   of   the   Monroe   Library,   the   SSC   is   the   one   stop   shop   for   assistance  
with   academic   success,   writing,   tutoring,   career   development   and   more.   Go   to  
http://www.loyno.edu/success     for   more   information.  
 
The   Office   of   Writing   and   Learning   Services   (OWLS)   
Located   in   the   Student   Success   Center   on   the   2nd   floor   of   the   Monroe   Library,   OWLS   offers   a  
centralized   space   for   all   tutoring   on   campus.   Free   peer   tutoring   is   provided   in   a   wide   variety   of  
subjects,   including   mathematics,   writing,   science,   and   business.   OWLS   is   a   space   where   all  
students   come   to   gain   confidence   and   strengthen   their   academic   skills.   Visit   us   on   the   second  
floor   of   the   Monroe   Library,   call   us   at   865-2990,   or   make   an   appointment   at  
https://loyno.mywconline.com/   
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