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Institutional Summary

Scales: In Order of Importance

Spring 2000 Spring 1999 Mean Difference
(Satisfaction)
Scales Importance | Satisfaction/SD Performance Gap Importance | Satisfaction/SD Performance Gap Group 1 - Group 2
Instructional Effectiveness 6.39 532/ 097 1.07 6.42 530/ 1.05 1.12 0.02
Academic Advising 6.28 522/ 137 1.06 6.30 521/ 137 1.09 0.01
Safety and Security 6.27 474/ 1.20 1.53 6.30 470/ 123 1.60 0.04
Registration Effectiveness 6.16 496/ 1.08 1.20 6.17 493/ 1.15 1.24 0.03
Campus Climate 6.14 526/ 1.00 0.88 6.19 524/ 1.03 0.95 0.02
Student Centeredness 6.13 533/ 1.08 0.80 6.16 531/ 112 0.85 0.02
Concern for the Individual 6.11 500/ 1.10 1.02 6.14 505/ 116 1.09 0.04
Campus Support Services 6.05 534/ 1.02 0.71 6.08 529/ 1.06 0.79 0.05
Recruitment and Financial Aid 6.03 499/ 1.11 1.04 6.04 498/ 1.12 1.06 0.01
Service Excellence 5.99 509/ 0.98 0.90 6.03 505/ 1.01 0.98 0.04
Campus Life 5.43 470/ 1.00 0.73 5.44 463/ 1.03 0.81 0.07
Responsiveness to Diverse Populations 496/ 126 5.00/ 1.29 -0.04

* Difference statistically significant at the .05 level
** Difference statistically significant at the .01 level
*¥* Difference statistically significant at the .001 level
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