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Regulation Z and Self-Certification Form Q&A
When and how will you make the private loan Self-Certification Form available to borrowers? 

We will do everything we can to help schools get borrowers this form. A blank version will be located on the download forms page of DiscoverStudentLoans.com. If a borrower calls in, we can mail a pre-populated form to them (populated with the information we have on record).

Section 155(a)(2) of the Higher Education Act of 1985, as added by the HEOA, provides that the (Self Certification) form shall be made available to the consumer by the relevant institution of higher education.

How do you plan on collecting the private loan Self-Certification Form? What options are available to the school to send the form/data on behalf of the borrower? 

We will call borrowers who have not sent us a signed, valid form. Schools can mail signed, valid forms to us anytime. 
What is the address to mail the Self-Certification Form?

Discover Student Loans

P.O. Box 30947

Salt Lake City, Utah 84130

Why can’t you accept a faxed signed copy of the Self-Certification Form?
We must receive the valid, signed version of the form. A faxed version is not considered valid and signed. 

Why can’t the Self-Certification Form be e-signed?

We are making system enhancements to allow the applicant to electronically sign this form.
When do you plan on requesting school certification (before or after you receive the Self-Certification Form)? What options may exist? 

Existing school flows are still in effect. In the near future, we will add an option to allow schools to require receipt of the Self-Certification Form before a school certification request is sent out. (The regulation has no requirements pertaining to this issue other than requiring lenders to hold disbursements until a signed, valid Self-Certification Form is received by the lender).

Will there be any outstanding borrower stipulations (i.e. additional disclosure requirements) that need to be met after we receive a certification request that could further delay disbursement? 

We consider the loan approved when the applicant and cosigner (if applicable) have passed our credit requirements and we have the following:

· A signed promissory note 

· A signed Self -Certification Form 

· A signed cosigner addendum, if applicable

· School certification 

We will mail the Approval Disclosure to all approved applicants after we have a signed promissory note, a signed Self-Certification Form, a signed cosigner addendum (if applicable), and school certification. Applicants can also view the Approval Disclosure within their online account. 

Applicants will have at least 30 days to accept the loan terms online or by calling us.

We will mail the Final Disclosure to all approved applicants once they accept the loan terms. Applicants can also view the Final Disclosure within their online account. The Final Disclosure will include a right-to-cancel period (at least three business days). 
Can a loan amount be changed once all of the required documents are received by DSL and the loan is approved? 

Reductions in the loan amount can be requested by the school as they have done in the past. We cannot process a loan increase after approval. The applicant must begin a new application for the additional amount. 

Can a school submit a certified private loan application on behalf of a student?

No. Students should submit these applications since we need their approval to run a credit check. We cannot run a credit check even if the school has spoken to a student and gotten permission. 
What impact do these new regulatory requirements have on your credit-pull policy? 
The credit pull policy has not changed. We will present all borrowers with an Application and Solicitation Disclosure prior to performing a credit check. 
Why will DSL not accept school sourced applications as in the past? What will be your process if you do receive a school sourced application? 

School sourced applications are not accepted because borrowers have not received the Applications and Solicitation Disclosure and we need the borrower's permission to run their credit. 
Once a school sourced application is received, the school will be notified by a DSL Team Member. A letter to the borrower will be triggered requesting borrowers to submit their application to DSL directly. The mailing will include the Application and Solicitation Disclosure.

When and how do you plan on presenting the Final Disclosure to the borrower (i.e. offered online, via direct mail, etc)? 
All borrowers will be mailed the Final Disclosure and it will be available within their account located at DiscoverStudentLoans.com

Will there be any outstanding borrower stipulations (i.e. additional disclosure requirements) that need to be met after we receive a certification request that could further delay disbursement?
The first disbursement cannot occur until after the right-to-cancel period expires. If the school certification includes an earlier disbursement date, then we will automatically hold the disbursement until the right-to-cancel period expires. 

How many days after the Final Disclosure is presented will the funds be disbursed to the school? 
Funds can be disbursed the day after the right-to-cancel period expires.
How will schools be notified if a scheduled disbursement has to be rescheduled due to the wait period? 

We will make every attempt to notify the school by phone and/or e-mail of any such changes in the disbursement dates.
Who do the borrower and/or school contact for more information?

Schools and borrowers can contact us at 1-877-728-3030 between 8:00 a.m. and midnight (ET), 7 days a week. We can also be emailed at Service@DiscoverStudentLoans.com. Schools can also contact their dedicated Relationship Manger or Account Manager.

